
 

1/2 - www.sodexo.com 

 

SODEXO FY19 

January 2020 

Transcript of the infographic: Key 

figures (fiscal 2020) 
       

 

 19.3 billion euro in consolidated revenues 

 100 million consumers served daily 

 420,000 employees 

 64 countries  

 #1 France-based private employer worldwide (1) 

 80.1% employee engagement rate (2) 

 #1 in its industry sector in both the Dow Jones Sustainability Index (DJSI) (3) and the 2020 
SAM Sustainability Yearbook (4)  

 

Financial key figures (FY20)  

Revenues by activity and client segment 

By activity: 

 Benefits & Rewards Services 4%  

 On-Site Services (Including Personal and Home Services) 96%  

 Foodservices 60% 

 Facilities Management services 40% 

 

By client segment: 

 Business & Administrations 55% 

 Healthcare & Seniors 26% 

 Education 19% 

 

On-site services revenues by region 

 North America: 8,036 million euro (43%) 

 Europe: 7,308 million euro (40%) 

 Asia-Pacific, Latin America, Middle East & Africa: 3,210 million euro (17%) 
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Notes: 

(1) 2020 Forbes Global 2000 ranking.  

(2) 2020 employee engagement survey sent to 328,547 Sodexo employees of whom 59% 
responded.  

(3) The Dow Jones Sustainability Indices (DJSI) provide a global ranking of the companies 
most advanced in the area of sustainable development. They are jointly compiled by the 
Standard & Poor’s Dow Jones Indices and SAM.  

(4) The SAM Sustainability Yearbook is the world’s most comprehensive publication on 
corporate sustainability performance. More than 2,600 companies were evaluated 
according to economic, financial, social and environmental indicators. 


